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We understand the healthcare process can be challenging. 
Because of that, our reimbursement experts are available from 
8am-8pm ET to answer questions regarding coverage, prior 
authorization, appeals, co-pay support, and more to help patients 
start and stay on their prescribed Zydus medicines - regardless of 
insurance type.

ZySupport offers a full suite of solutions to address common 
hurdles to access and reimbursement such as:

Benefits verification for patient coverage and out of pocket 
responsibilities

Payer-specific guidance for prior authorizations & appeals to 
address patient needs

Solutions for insurance-related delays

*Patients must express need and meet certain eligibility requirements
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ZySupport: With You at Every Step



Getting Started With ZySupport is Easy

When your doctor is enrolling you 
in ZySupport, you may need to 
provide the following information:

Personal information, including 
home address and phone 
number

Insurance information, including 
the type of insurance you have 
(e.g. employer based, Medicaid, 
Medicare, etc.), policy number, 
group number and policyholder 
name

Secondary insurance and 
prescription insurance coverage 
information, if applicable

Phone
866-891-9938

Mon-Fri 8am-8pm ET
Upon your request, one 

of our support specialists 
will guide you through the 

process.

Online

Visit us at:
zydussupport.com

Fax
Download, print, and 
fax the completed 
enrolment form to:

703-738-7254

Multilingual Support Available
We offer support in Spanish, and can arrange 

interpretation services for other languages on request.

Zydus and its agents make no guarantee regarding reimbursement for any service or item. The 
accurate completion of reimbursement- or coverage-related documentation is the responsibility 
of the healthcare provider and patient. For eligibility requirements, please contact a patient 
assistance specialist.
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